GENERAL
INFORMATION AND
RIDER’S GUIDE

For Reservations Call
419-668-8821

Office Hours:
Monday through Friday
8:00 a.m. - 4:30 p.m.

Enrichment Centers for Huron
County

325 Shady Lane Dr., Norwalk
419-668-6245

Fax: 419-668-9525

www.sfaconnection.org
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NORWALK AREA UNITED FUND

Find us on:

facebook.

Services for Aging, Inc. (dba Enrichment
Centers for Huron County) was founded in
1972 and is certified by the State of Ohio as a
“Non-Profit Corporation” and as “Tax Exempt”
by the IRS under code section 501©(3). The
corporation was designated by the Board of
Huron County Commissions as the agency to
provide direct service to citizens age 60 and
above or disabled in Huron County and
contiguous areas. The agency is designed to
keep seniors independent and disabled
individuals in their homes. as long as possible. It
has since grown into two multifunctional
centers as well as interesting activities and
programs for every senior in Huron County.
Although our services are for 60 and older, the
activities, programs and Adventurers Travel
Club are for all Huron County Citizens. Both
centers and their offerings are available to
everyone regardless of national origin, race,
color, sex, religion or handicap. Most services
are on a donation basis. Activities, programs
and Adventurers Travel Club have fees.
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Senior
Express

Operated by Enrichment
Centers for Huron County

Enrichment
Ccenters for
Huron County
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GENERAL INFORMATION

Senior Express busses operate throughout
Huron County providing services for
county residents age 60 and older or
disabled.

DAYS OF OPERATION

Our Senior Express bus operates Monday
through Friday from 7:30a.m.-4:30 p.m.
and services all of Huron County.
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¢ Door-to-door service.

¢ Reservation service with
convenient pick-up times.

e Courteous drivers specialized in
meeting seniors’ needs.

¢ Lifts for clients who use a walker or
wheelchair.

RESERVATIONS

Reservations can be made by calling 419-
668-8821. Due to the volume of requests for
service, reservations should be made a
minimum of 72-hours in advance; however,
availability is not guaranteed. Requesting a
reservation as far in advance as possible will
help the dispatcher to meet your needs.
When making a reservation, please notify the
dispatcher if you use a walker, cane or
wheelchair so we can better assist you.

Any additional information that a client can
provide to ensure better service would be
appreciated.

CANCELLATIONS

Cancellations are appreciated as far in
advance of the scheduled pickup time as
possible.

ADVERSE WEATHER

If adverse weather compromises the safety of
our passengers and staff, cancellation or delay
of service may be necessary. Information
regarding service cancellation or delay due to
weather can be heard on the Local radio
station 95.3 WLKR or by calling any of our
office numbers

UNRULY PASSENGERS

Passengers using the transportation
services are required to adhere to the
posted rules in the bus. Failure to do so, will
result in the client being taken to the
nearest public place and asked to leave the
vehicle. Continued or repeated misbehavior
may result in the client being referred to
another source of transportation.

COMPLAINT PROCEDURES

Complaints regarding the quality of service,
safety concerns or suggestions for better
efficiency can be made in writing to the
Executive Director. A written and/or verbal
response will be provided no later than 30
days of the date of the received complain
or suggestion. Written complaints may also
be submitted to the Enrichment Centers
Board of Trustees.

$5 Suggested Donation.

Funded locally in part by Norwalk Area
United Fund and United Fund of Willard




